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J. Paul Janney
	Objective
	To create and design effective, easy to use, human-computer interaction experiences that satisfy business needs, while keeping the customer at the center of the design.

	Experience
	2001–2005
Lands’ End
Dodgeville, WI
Sr. Web Designer
Responsible for customer experience from ideation to implementation, on both proprietary software interfaces and customer-facing web products in a global, retail eCommerce environment. Primary focus involves implementing executive-level strategy into usable online experiences by collaborating with business analysts, IS counterparts and impacted departments all within a user-centered methodology. Additional tasks include socialization and implementation of designs, mentoring and collaboration with UI peers and continue refinement of design process.
Projects: 

· Web Design (landsend.com functionality): Outfitting, Gift Cards, Product Search, E-mail a Friend, Overstock homepage, Embroidery service, Global Navigation and forward looking concepts for: checkout, product presentation and account management
· Web Design (other): International and B2B web site redesign effort
· Software Design: Proprietary customer service center order entry application, customer service  product recommendation engine
Awards + Recognition
· 2005 - Promoted to Sr. Web Designer

· 2004 - eTail Search Optimization award 

· 2003 - Forrester Cross-Channel Experience "XC" award 

· 2001 - Annual Internal Excellence in Customer Service individual award 

	
	1999–2001
Growzone
Englewood, CO

Manager of Web Design

First employee hired at start-up dedicated to providing online tools for the horticultural industry. Designed and implemented online experience for a client-configurable B2C product and a separate B2B solution for green industry businesses. Also hired and oversaw two junior designers and one graphic designer.

	
	1998–1999
WyomingNetwork
Cheyenne, WY

Sr. Web Designer

Original designer of prototype web site used in acquiring start-up funding. Eventually headed up design team tasked with creating dynamic community based web sites that was both easy to use for the consumer, and from an internal administrative standpoint. Also hired and oversaw one web designer and one graphic designer.

	
	1997–1997
LCCC
Cheyenne, WY

Web Designer

Short-term contract position, while in school, tasked with redesigning local community college website. Captured requirements by interviewing impacted departments, crafted experience based on requirements, and socialized final design to Presidential committee.


	Education
	1997-1998
Art Institute of Colorado
Denver, CO
· Associate of Applied Science (Multimedia)
· Honor roll every quarter
· 4.0 final quarter
1993-1996
LCCC
Cheyenne, WY
· Associate of Arts (Journalism)

· Journalism Student of the Year (1996)

· Editor of online school newspaper (1996)

	Web Markup
	HTML, CSS, XHTML, Javascript, DHTML, RSS, XML, limited JSP, ASP PHP, XSLT

	Web Software
	Dreamweaver, Photoshop, Fireworks, Illustrator, Microsoft Office, CVS, VI

	Concepts & Theory
	E-commerce, HCI, UCD, Usability, IA, User Flows, Personas, Prototyping, Cross-Browser Multi-Platform Design, Graphical Optimization, Accessibility, Standards, Internationalization, SEO, Branding, Retail, B2B

	Vendor Software / OS
	EasyAsk Search, Coremetrics User Tracking, Paymentech, Cisco Webline Chat, My Virtual Model, Archetype Custom Clothing, Scene7 Image Service, Vignette CMA, Trilogy and IBM consulting, Windows 98/NT/2000/XP, MAC OSX

	Conferences / Memberships
	· eTail Multi-Channel Retail Conference (Ft. Lauderdale, Florida)
· 2004 NNG Usability Week (Chicago, Illinois)
· Madison User Centered design group (MadUCD)

	URLs
	http://www.landsend.com
http://www.janneyfamily.com (personal site – more than you ever wanted to know)

	
	References and portfolio available upon request


